
‭ANALYSIS ● COMMENTARY ● ADVOCACY‬

‭To: Ombudsman via email:‬‭info@ombudsman.parliament.nz‬

‭04 October 2024‬

‭Dear Ombudsman,‬

‭Formal complaint: false or misleading responses by MFAT to OIA requests‬

‭Introduction‬
‭1.‬ ‭On 17 September we wrote to Attorney General, Hon Judith Collins, about the‬

‭Ministry of Foreign Affairs and Trade providing false or misleading information in‬
‭response to Official Information Act (OIA) requests. Her office has encouraged us to‬
‭write to you with this formal complaint.‬

‭2.‬ ‭The OIA requests and responses pertain to New Zealand’s funding of the United‬
‭Nations Relief and Works Agency (UNRWA).‬

‭a.‬ ‭UNRWA was established in 1949 to deal exclusively with approximately‬
‭750,000 Arabs displaced as a result of Israel’s defensive 1948 War of‬
‭Independence. Today, there are over 5.5m people served by UNRWA.‬

‭b.‬ ‭New Zealand has been a longstanding supporter of UNRWA, providing at‬
‭least NZ$1m each year, and publicly praising the organisation‬‭1‬‭.‬

‭3.‬ ‭Below, we discuss the responses of MFAT to OIA requests‬‭2‬ ‭and evidence that shows‬
‭they are grossly misleading, at best, with indications the deception may be‬
‭deliberate. Following the responses to three categories of issues (hate in UNRWA‬
‭schools, incitement by UNRWA staff, and support for terror) we raise a few other‬
‭issues of concern before concluding remarks.‬

‭4.‬ ‭We have written to MFAT and given them ample opportunity to explain why their‬
‭words are discordant with the publicly available information. They have not provided‬
‭any explanation at all or clarified their position.‬

‭Hate in UNRWA schools‬
‭5.‬ ‭In June 2020, via fyi-request-13148-149773b3, we requested, with reference to the‬

‭curriculum used by UNRWA, “any documentation you hold that suggests New‬
‭Zealand tax money might have funded any other forms of incitement or hatred over‬
‭the past 5 years.” MFAT responded that they “understand there is an independent‬
‭review of textbooks currently underway… The New Zealand Government‬‭does not‬
‭fund incitement or hatred‬‭…” [emphasis added]‬

‭2‬ ‭Note, reference numbers are those provided by MFAT.‬
‭1‬ ‭https://israelinstitute.nz/iinz-report-on-new-zealand-support-for-unrwa/‬
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‭a.‬ ‭However, at the time there was a significant amount of publicly available‬
‭evidence to show there was incitement and hate in the curriculum used by‬
‭UNRWA. This includes:‬

‭i.‬ ‭Reviews of textbooks that found glorification of terror, rejection of‬
‭peace, and racism in 2001‬‭3‬‭, 2002‬‭4‬‭, 2003‬‭5‬‭, 2004‬‭6‬‭, 2007‬‭7‬‭, 2008‬‭8‬‭,‬
‭2017‬‭9‬‭,‬‭10‬‭,‬‭11‬‭, 2018‬‭12‬‭,‬‭13‬‭, 2019‬‭14‬‭,‬‭15‬‭, and 2020‬‭16‬‭.‬

‭ii.‬ ‭A 2019 resolution by the United Nations Committee on the Elimination‬
‭of Racial Discrimination that stated concern “about‬‭the existence of‬
‭hate speech in‬‭certain media outlets, especially those‬‭controlled by‬
‭Hamas, social media, public officials’ statements and‬‭school‬
‭curricula and textbooks‬‭, which fuels hatred and may‬‭incite violence,‬
‭particularly hate speech against Israelis, which at times also fuels‬
‭antisemitism”‬‭17‬ ‭[emphasis added].‬

‭b.‬ ‭Since our OIA request, there has been more evidence of hate and incitement‬
‭in schools run by UNRWA, including:‬

‭i.‬ ‭School materials produced by UNRWA in 2021 that encourage terror‬
‭and reject peace‬‭18‬‭.‬

‭ii.‬ ‭A 2021 report that found a systematic insertion of violence, martyrdom‬
‭and jihad across all grades and subjects; extreme nationalism and‬
‭Islamist ideologies widespread throughout the curriculum; and a‬
‭rejection of peace with Israel‬‭19‬‭.‬

‭iii.‬ ‭An EU-funded report (the ‘independent review’ referenced by MFAT in‬
‭their response) published in 2021 that found UNRWA schools teach a‬
‭curriculum including hate‬‭20‬‭. Examples included egregious‬
‭antisemitism, glorification of terror, rejection of peace, delegitimization‬
‭of Israel, and incitement to violence such as:‬

‭1.‬ ‭Jews are described as deceptive, inferior, cowardly, and/or‬
‭aggressive and parts of the curriculum are said to send the‬
‭message “that the Jews as a collective are dangerous and‬
‭deceptive, and demonises them. It generates a feeling of‬

‭20‬ ‭https://owncloud.gei.de/index.php/s/FwkMw8NZgCAJgPW‬
‭19‬ ‭https://www.impact-se.org/wp-content/uploads/PA-Reports_-Updated-Selected-Examples_May-2021.pdf‬

‭18‬

‭https://www.impact-se.org/wp-content/uploads/UNRWA-Produced-Study-Materials-in-the-Palestinian-Territories—Jan-2021.pdf‬

‭17‬ ‭https://unwatch.org/wp-content/uploads/2012/01/Concluding-Observations-CERD_C_PSE_CO_1-2_36938_E.pdf‬
‭16‬ ‭https://palwatch.org/Storage/Special%20Reports/Submission_to_UNICEF_2019.pdf‬

‭15‬

‭https://www.impact-se.org/wp-content/uploads/IMPACT-se-Report_Tawjihi-Matriculation-Exam-on-the-Palestinian-Curriculum.p‬
‭df‬

‭14‬ ‭https://www.impact-se.org/wp-content/uploads/Rejection-of-Peace_-Changes-from-Pre-2016-PA-Curricula.pdf‬
‭13‬ ‭https://www.impact-se.org/wp-content/uploads/The-New-PA-2018-Curriculum_Grades-1-12.pdf‬
‭12‬ ‭https://www.terrorism-info.org.il/app/uploads/2018/07/E_184_18.pdf‬
‭11‬ ‭https://israelbehindthenews.com/wp-content/uploads/2017/09/Schoolbooks-PalestinianAuthority2017.pdf‬
‭10‬ ‭https://www.impact-se.org/wp-content/uploads/PA-2017-Curriculum-Grades-5-11_ES.pdf‬
‭9‬ ‭https://www.impact-se.org/wp-content/uploads/PA-Curriculum-2017-Revised.pdf‬
‭8‬ ‭https://www.impact-se.org/wp-content/uploads/2016/04/PA2008.pdf‬
‭7‬ ‭https://www.impact-se.org/wp-content/uploads/2016/04/PA2007.pdf‬
‭6‬ ‭https://www.impact-se.org/wp-content/uploads/2016/04/PA2004.pdf‬
‭5‬ ‭https://www.impact-se.org/wp-content/uploads/2016/04/PA2003.pdf‬
‭4‬ ‭https://www.impact-se.org/wp-content/uploads/2016/04/PA2002.pdf‬
‭3‬ ‭https://www.impact-se.org/wp-content/uploads/2016/04/PA2001.pdf‬
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‭hatred toward Jews and must be characterised as‬
‭anti-Semitic”‬‭21‬‭.‬

‭2.‬ ‭There is an entire section of the report dealing with “the‬
‭depiction of Dalal Al-Mughrabi‬‭22‬‭. Dalal led an attack‬‭on Israeli‬
‭civilians that killed 38, including 13 children. The United‬
‭Nations has designated her a terrorist‬‭23‬‭. The PA textbooks‬‭call‬
‭her act one of “defiance and heroism, which made her memory‬
‭immortal in our hearts and minds.”‬‭24‬

‭3.‬ ‭Violence against civilians is considered central to the narrative‬
‭of “Palestinian nation-building” and textbooks refer to violence‬
‭against Israelis as acts of “heroic struggle.”‬‭25‬

‭4.‬ ‭Violent jihad and martyrdom are taught and glorified in multiple‬
‭subjects, frequently used in praise of violence by Palestinians‬
‭against Israeli civilians‬‭26‬‭.‬

‭iv.‬ ‭A 2022 report exposing examples from 183 study cards used by‬
‭UNRWA that blatantly violate UNESCO standards‬‭27‬‭.‬

‭v.‬ ‭School material produced by UNRWA in 2022 that reference the most‬
‭egregious content in the PA curriculum and contain content that‬
‭encourages jihad, violence, and martyrdom, as well as content‬
‭promoting antisemitism, and the erasure, demonization, and‬
‭delegitimization of Israel‬‭28‬‭.‬

‭vi.‬ ‭A 2023 report showing UNRWA continued to create their own‬
‭egregious material, as well as continuing to use the hate-filled texts‬
‭produced by the Palestinian Authority‬‭29‬‭.‬

‭1.‬ ‭The report contains 25 examples from 10 different UNRWA‬
‭schools of heinous content, including 9th grade study material‬
‭created by UNRWA that celebrates a firebombing attack on a‬
‭Jewish bus as a “barbecue party”.‬

‭vii.‬ ‭A 2023 review of Matriculation Exams that glorification of violence‬
‭against Israel, and of jihad and martyrdom in general, as well as‬
‭rejection of Israel‬‭30‬‭.‬

‭viii.‬ ‭A 2023 report that showed textbooks used by UNRWA include‬
‭antisemitism and encourage martyrdom or violent jihad‬‭31‬‭.‬

‭ix.‬ ‭The 2024 Independent Review of Mechanisms and Procedures to‬
‭Ensure Adherence by UNRWA to the Humanitarian Principle of‬

‭31‬ ‭https://www.impact-se.org/wp-content/uploads/UNRWA-Education-Textbooks-and-Terror-Nov-2023.pdf‬
‭30‬ ‭https://www.impact-se.org/wp-content/uploads/Review-of-2023-Palestinian-Matriculation-Exams.pdf‬
‭29‬ ‭https://www.impact-se.org/wp-content/uploads/UNRWA_Report_2023_IMPACT-se_And_UN-Watch.pdf‬
‭28‬ ‭https://www.impact-se.org/wp-content/uploads/Review-of-2022-UNRWA-Produced-School-Materials.pdf‬
‭27‬ ‭https://www.impact-se.org/wp-content/uploads/PA-MoE-Study-Cards-2021–22-Grades-1–11.pdf‬
‭26‬ ‭For example, pages 72-74, 171‬
‭25‬ ‭For example, pages 63, 80, 107, 111‬
‭24‬ ‭Page 114‬

‭23‬‭ ‬‭https://www.un.org/sg/en/content/sg/note-correspondents/2017-05-28/note-correspondents-answer-questions-naming-comm‬
‭unity‬

‭22‬ ‭Section 3.4.3, starting on page 112‬
‭21‬ ‭For example, pages 84, 88, 89, 102‬
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‭Neutrality (Colonna Report)‬‭32‬ ‭reported that “The most recent UNRWA‬
‭Rapid Review of textbooks from the Palestinian Authority… [found]‬
‭“issues of concern to UN values, guidance, or position on the conflict,”‬
‭either because they are deemed “educationally inappropriate” or‬
‭because they are not in line with UNESCO standards… After its‬
‭previous reviews and dialogue with donors, UNRWA and UNESCO,‬
‭the Palestinian Authority has worked to alter the educational content‬
‭that does not meet UN values and standards.‬‭Nevertheless, the‬
‭issue persists‬‭… More work needs to be undertaken between‬
‭UNRWA and the Palestinian Authority to pursue the replacement of‬
‭problematic content, and‬‭to avoid the promotion of discrimination‬
‭and incitement to hatred and violence‬‭, and the spreading of‬
‭antisemitic views that contradict UN values and UNESCO standards.”‬
‭[emphasis added].‬

‭Incitement by UNRWA staff‬
‭6.‬ ‭In March 2023, via OIA 28533, we requested “all documents you have about any‬

‭organisations you fund that have employed staff who have incited violence, other‬
‭than UNRWA.“ The request was “refused in full under section 18(e) of the OIA, as the‬
‭information requested does not exist.” MFAT also added that “The New Zealand‬
‭Government‬‭does not fund any organisations that incite‬‭violence‬‭or hatred”‬
‭[emphasis added].‬

‭a.‬ ‭However, at the time there was a significant amount of publicly available‬
‭evidence to show that staff employed by UNRWA had incited violence in‬
‭addition to the above evidence for incitement in UNRWA schools. This‬
‭includes:‬

‭i.‬ ‭A 2015 report that exposed UNRWA teachers inciting knife attacks‬
‭against what they describe as “Jewish apes and pigs,”‬‭33‬‭.‬

‭ii.‬ ‭A 2017 report exposing teachers and other UNRWA employees‬
‭holding rallies to support the wave of Palestinian stabbings of Israelis,‬
‭celebrating the terrorist kidnapping of Israeli teenagers, cheering‬
‭rockets being fired at Israeli civilian centres, endorsing various forms‬
‭of violence, erasing Israel from the map, praising Hitler, and instructing‬
‭students to erase Israel from the map‬‭34‬‭.‬

‭iii.‬ ‭A 2019 report exposing terrorist incitement and antisemitism on‬
‭UNRWA staff Facebook pages‬‭35‬‭.‬

‭35‬ ‭https://unwatch.org/exposed-unrwa-staff-still-posting-jihadi-terrorism-and-antisemitism-on-facebook/‬
‭https://unwatch.org/wp-content/uploads/2012/01/UNRWA-Staff-Incitement-Report-September-2019.pdf‬

‭34‬ ‭https://www.ngo-monitor.org/reports/the_role_of_john_ging_unrwa_director_in_gaza_in_political_warfare/‬
‭https://unwatch.org/wp-content/uploads/2023/10/338677749-Poisoning-Palestinian-Children-UNW-Report-on-UNRWA-Inciteme‬
‭nt.pdf‬

‭33‬ ‭https://unwatch.org/report-despite-unrwa-promises-teachers-again-inciting-to-violence-against-jewish-apes-and-pigs/‬
‭https://unwatch.org/report-un-officials-inciting-murder-of-jews-call-to-stab-zionist-dogs/‬

‭32‬ ‭https://www.un.org/sites/un2.un.org/files/2024/04/unrwa_independent_review_on_neutrality.pdf‬
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‭iv.‬ ‭A 2021 report documenting more systematic incitement to‬
‭antisemitism and terrorism by teachers, school principals and other‬
‭UNRWA staff‬‭36‬‭.‬

‭v.‬ ‭A 2022 report exposing even more UNRWA teachers and staffers who‬
‭incite antisemitism and terrorism‬‭37‬‭.‬

‭vi.‬ ‭A 2023 report, that prompted the OIA request, which evidenced even‬
‭more UNRWA staff posting support for hate or violence on social‬
‭media, including: conspiracy theories about Jews controlling the world;‬
‭praising Hitler; glorifying terrorists‬‭38‬‭.‬

‭b.‬ ‭Since the request, there has been more evidence of UNRWA staff inciting‬
‭violence or promoting hate. This includes:‬

‭i.‬ ‭A 2023 report that exposed 13 UNRWA staff members for publicly‬
‭praising, celebrating or expressing support for the October 07‬
‭massacre‬‭39‬‭.‬

‭ii.‬ ‭A 2024 report that exposed UNRWA teachers who were part of a‬
‭3,000-member UNRWA staff Telegram group cheering and celebrating‬
‭the October 07 massacre‬‭40‬‭. Some examples from the report‬‭include:‬

‭1.‬ ‭Waseem Medhat Abu El Ula (Group Admin) calling to kill‬
‭Israelis - “execute the first settler”.‬

‭2.‬ ‭Safaa Mohammad Al Najjar (Group Admin) praising Hamas‬
‭Mujahidin (“holy warriors”) on Oct 07, 2023.‬

‭3.‬ ‭Abdallah Mehjaz (Group Admin) urging Gaza civilians not to‬
‭leave harm’s way, and instead to serve as human shields for‬
‭Hamas.‬

‭4.‬ ‭Moreed Abdulaziz Issa celebrating the Hamas massacre‬
‭saying “What we did exceeded expectations… What they do‬
‭after doesn’t matter.”‬

‭5.‬ ‭“Yaser,” posed in front of his UNRWA classroom blackboard,‬
‭with the words “Oh, how much I hate the Jews.”‬

‭Support for terror‬
‭7.‬ ‭In August 2024, via OIA 29598, we requested “all documents you hold that discuss:‬

‭(a) the employment of terrorists, (b) employment of terror supporters, or (c)‬
‭promotion of terror by any other organisation that New Zealand financially supports”.‬
‭The request was refused on the basis that “Substantial research would be required to‬
‭assess what might fall within the scope of your request”. MFAT added “New Zealand‬
‭takes the January 2024 allegations that certain UNRWA employees participated in‬
‭the 7 October 2023 Hamas terror attacks on Israel very seriously.“ and “the‬

‭40‬ ‭https://unwatch.org/wp-content/uploads/2024/01/UN-Watch-UNRWA-Terrorgram-.pdf‬
‭39‬ ‭https://www.impact-se.org/wp-content/uploads/UNRWA-Education-Textbooks-and-Terror-Nov-2023.pdf‬
‭38‬ ‭https://www.impact-se.org/wp-content/uploads/UNRWA_Report_2023_IMPACT-se_And_UN-Watch.pdf‬
‭37‬ ‭https://unwatch.org/wp-content/uploads/2022/06/2022-Report-UNRWAs-Teachers-of-Hate.pdf‬
‭36‬ ‭https://unwatch.org/wp-content/uploads/2021/07/UNW_094_UNRWA_Report_2021__RC_5_Singles.pdf‬
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‭government‬‭does not fund organisations that incite violence or hatred, or‬
‭promote or support terror‬‭” [emphasis added].‬

‭a.‬ ‭However, there is evidence that UNRWA has employed terrorists or‬
‭supporters, or supported terror for some time. In addition to the above‬
‭evidence, this includes:‬

‭i.‬ ‭In 2004, the Commissioner-General of UNRWA acknowledged that‬
‭some of its workers were members of Hamas and said “I don't see‬
‭that as a crime”.‬‭41‬

‭ii.‬ ‭A 2009 report by James Lindsay at the Washington Institute‬‭42‬ ‭stated‬
‭“...UNRWA has taken very few steps to detect and eliminate terrorists‬
‭from the ranks of its staff or its beneficiaries, and no steps at all to‬
‭prevent members of terrorist organisations, such as Hamas, from‬
‭joining its staff”.‬

‭1.‬ ‭Note, 2009 was the year Helen Clark started her administration‬
‭role at the United Nations Development Programme and had‬
‭the head of UNRWA reporting to her.‬

‭iii.‬ ‭Evidence as far back as October 2004 shows terrorists using UNRWA‬
‭ambulances to transport rockets and terrorists hiding in UNRWA‬
‭schools.‬‭43‬

‭iv.‬ ‭A senior UNRWA engineer was exposed as a member of Hamas in‬
‭2017‬‭44‬‭.‬

‭v.‬ ‭The head of UNRWA’s employees’ union was exposed as a Hamas‬
‭official in 2019‬‭45‬‭.‬

‭vi.‬ ‭In 2021, UNRWA thanked Yahya al-Sinwar - a Hamas terrorist leader -‬
‭for his cooperation‬‭46‬‭.‬

‭vii.‬ ‭Evidence that at least one dozen UNRWA employees played a role in‬
‭the Hamas-led attacks of October 07, 2023‬‭47‬‭, including‬‭published‬
‭video evidence‬‭48‬‭.‬

‭viii.‬ ‭Evidence that approximately 10% of the 12,000 UNRWA staff in Gaza‬
‭are members of terror groups.‬‭49‬

‭ix.‬ ‭In February 2024, a Hamas server farm was discovered directly‬
‭underneath the UNRWA headquarters, with power cables linked into‬
‭the UNRWA building‬‭50‬‭.‬

‭50‬ ‭https://www.timesofisrael.com/directly-beneath-unrwas-gaza-headquarters-idf-uncovers-top-secret-hamas-data-center/‬

‭49‬

‭https://www.wsj.com/world/middle-east/at-least-12-u-n-agency-employees-involved-in-oct-7-attacks-intelligence-reports-say-a7‬
‭de8f36‬

‭48‬ ‭https://www.thejc.com/news/israel/released-hostage-saw-bibas-father-behind-bars-in-gaza-cage-qw0dc7dl‬
‭47‬ ‭https://www.nytimes.com/2024/01/28/world/middleeast/gaza-unrwa-hamas-israel.html‬
‭46‬ ‭https://twitter.com/koningsveld/status/1400363171542614025‬
‭45‬ ‭https://israelbehindthenews.com/2019/06/27/exposed-hamas-has-a-sleeper-cell-inside-unrwa/‬

‭44‬ ‭https://www.terrorism-info.org.il/en/21168/‬‭,‬
‭https://www.timesofisrael.com/top-un-staffer-in-gaza-said-elected-to-hamas-leadership/‬

‭43‬ ‭https://www.humanrightsvoices.org/assets/attachments/articles/443_unrwa_in_the_near_east_links_to_terrorism.pdf‬
‭42‬ ‭https://www.washingtoninstitute.org/media/3434‬
‭41‬ ‭https://www.cbc.ca/news/canada/canada-examining-contribution-to-un-agency-1.500892‬
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‭x.‬ ‭Apartments bought by UNRWA in Gaza were registered in the name‬
‭of Hamas military leader Mohammed Deif's wife. Apartments of‬
‭Mohammed Sinwar, Hamas head Yahya Sinwar's brother, were found‬
‭to be received from UNRWA and then rented to Palestinians,‬
‭according to rental contracts‬‭51‬‭.‬

‭xi.‬ ‭In June 2024, UNRWA reinstated the employment of Fateh al-Sharif‬‭52‬‭,‬
‭who is a member of Hamas and an open supporter of terror‬‭53‬‭.‬

‭xii.‬ ‭Three more UNRWA staff members have recently been named as‬
‭also being members of Hamas‬‭54‬‭.‬

‭b.‬ ‭It is concerning that MFAT seem not to have any records of terror support by‬
‭an organisation they fund, and claim it will require ‘substantial research’ to‬
‭obtain.‬

‭8.‬ ‭In the same response, MFAT acknowledged that the United Nations Office of Internal‬
‭Oversight Services (OIOS) investigation into allegations that UNRWA staff‬
‭participated in the October 07 attacks had concluded and “employment of relevant‬
‭‘individuals will be terminated in the interests of the Agency’.”‬

‭a.‬ ‭The OIOS report found that nine UNRWA staff members “may have been‬
‭involved in the armed attacks of 7 October 2023” with enough evidence for‬
‭immediate termination.‬

‭i.‬ ‭It is, therefore, even more surprising that MFAT so confidently, and‬
‭without caveat, state that they do not fund any organisation that has‬
‭employed terrorists.‬

‭Further relevant information and concerns‬
‭9.‬ ‭We have written to MFAT for clarification on each of the above OIA responses, where‬

‭we believe they have knowingly misled. They have not responded to our requests for‬
‭clarification. This further suggests they are obfuscating and intentionally spreading‬
‭misinformation.‬

‭10.‬‭MFAT officials have justified or dismissed concerns about the above issues, as well‬
‭as evidence-based concerns about corruption‬‭55‬ ‭and the‬‭double-standard with respect‬
‭to refugee status‬‭56‬‭, including in a March 2020 briefing to the Minister suggesting that‬
‭the hateful curriculum was not an issue because “‬‭officials‬‭have confirmed that the‬
‭Palestinian Authority, not UNRWA, is responsible for the final curriculum and‬
‭production of textbooks.‬‭”‬‭57‬

‭57‬‭ ‬‭https://israelinstitute.nz/wp-content/uploads/2020/04/R-United-Nations-Refugee-and-Works-Agency-for-Palestine-Refugees-‬
‭UNRWA-Funding.pdf‬

‭56‬ ‭This is a major impediment to future peace, as outlined in “The War of Return: How Western Indulgence of the Palestinian‬
‭Dream Has Obstructed the Path to Peace” by Adi Schwartz and Dr Einat Wilf -‬
‭https://www.amazon.com/War-Return-Indulgence-Palestinian-Obstructed/dp/1250252768‬

‭55‬ ‭https://unwatch.org/unrwa-staff-stealing-and-selling-humanitarian-aid-gazans-report/‬
‭54‬ ‭https://www.timesofisrael.com/un-slams-israel-after-strike-on-gaza-school-said-to-kill-18-including-un-workers/‬

‭53‬

‭https://unwatch.org/contempt-for-colonna-unrwa-leaders-continue-to-promote-terrorism-presented-to-parliament-of-the-netherla‬
‭nds-the-hague-20-june-2024/‬

‭52‬ ‭https://twitter.com/HillelNeuer/status/1797393245904793862‬
‭51‬ ‭https://www.jpost.com/israel-hamas-war/article-811143‬
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‭a.‬ ‭This was also one of the excuses we heard from Stuart Horne, Divisional‬
‭Manager Middle East and Africa, when we met with him and others in 2019.‬

‭i.‬ ‭We also offered Mr Horne and MFAT an opportunity to comment on‬
‭issues we raised in a 2019 report‬‭58‬‭. They did not respond‬‭to that offer.‬

‭b.‬ ‭Deb Collins, Divisional Manager, Partnerships, Humanitarian & Multilateral‬
‭Division at MFAT, also made the argument to the Human Rights Commission‬
‭in a meeting on 13 October 2020.‬

‭i.‬ ‭However, the Human Rights Commission said that such an argument‬
‭was “not compelling” and expressed concern that New Zealand’s‬
‭funding may “place NZ in breach of its international human rights‬
‭obligations.”‬‭59‬

‭ii.‬ ‭The Colonna Report also rejects the MFAT excuse, as it states‬
‭“...textbooks are those of the Palestinian Authority, but this does not‬
‭relieve UNRWA of its responsibilities when these textbooks are used‬
‭in UNRWA or UNRWA-funded schools.”‬

‭11.‬‭MFAT officials, in October 2020 and after meeting with the Human Rights‬
‭Commission, said they take “‬‭claims‬‭about the inclusion of anti-Semitic [sic]‬
‭teachings in Palestinian Authority textbooks used in UNRWA schools…‬‭extremely‬
‭seriously‬‭.‬‭” [emphasis added]‬

‭a.‬ ‭However, MFAT officials ignored the decades of evidence (see above), and‬
‭stated they were waiting for an EU-funded report (mentioned above) before‬
‭taking any further action, stating “‬‭...The European Union is currently reviewing‬
‭the contents of the textbooks produced by the Palestinian Authorities. We‬
‭await the outcome of this review...”‬‭.‬

‭i.‬ ‭However, MFAT made the payment to UNRWA‬‭before‬‭the EU-funded‬
‭report was published.‬

‭12.‬‭MFAT officials have not formally evaluated the possible risk of corruption and the‬
‭diversion of aid meant for UNRWA, including to terror, despite ongoing evidence of‬
‭substantial corruption and diversion‬‭60‬‭,‬‭61‬‭.‬

‭a.‬ ‭In response to OIA 27759, MFAT claimed that “It may be that a small‬
‭proportion of UNRWA food aid has been on-sold by recipients.”.‬

‭61‬ ‭https://www.timesofisrael.com/liveblog_entry/idf-uncovers-top-secret-hamas-data-center-right-under-unrwas-gaza-strip-hq/‬

‭60‬ ‭See, for example‬‭https://www.jpost.com/Middle-East/Report-UNRWA-violating-regulations‬
‭https://www.theguardian.com/world/2009/feb/06/gaza-un-aid-hamas‬
‭https://www.unrwa.org/userfiles/file/AdCom_en/2011/100320_OIOS_report_on_the_Evaluation_of_UNRWA.PDF‬
‭https://www.jpost.com/Opinion/Proud-Palestinians-must-lead-the-fight-to-reform-UNRWA-383366‬
‭https://israelbehindthenews.com/palestinian-refugee-proclaims-unrwa-is-corrupt/15595/‬
‭https://unwatch.org/unrwa-vulnerable-misappropriation-graft-corruption-according-un-audit/‬
‭https://freebeacon.com/blog/trump-can-cut-aid-horrible-u-n-program/‬‭https://twitter.com/imshin/status/1096520605703290880‬
‭https://twitter.com/imshin/status/1147154974314512384‬‭https://twitter.com/imshin/status/1162028636712722432‬
‭https://twitter.com/imshin/status/1223606760394706947‬‭https://twitter.com/imshin/status/1249355158158553089‬
‭https://twitter.com/imshin/status/1318589995603591170‬‭https://twitter.com/imshin/status/1398170888714035205‬
‭https://twitter.com/imshin/status/1422497474137165830‬‭https://twitter.com/imshin/status/1441017365395869697‬
‭https://twitter.com/imshin/status/1483170278553407490‬‭https://twitter.com/imshin/status/1538053900552417280‬
‭https://twitter.com/imshin/status/1451256035847647233‬‭https://twitter.com/imshin/status/1451428107290746883‬
‭https://twitter.com/imshin/status/1451790491268288513‬‭https://twitter.com/imshin/status/1452580581020217350‬
‭https://twitter.com/imshin/status/1648569364902449153‬

‭59‬ ‭https://israelinstitute.nz/2021/01/a-timeline-of-new-zealand-funding-hate/‬
‭58‬ ‭https://israelinstitute.nz/reports/iinz-report-on-new-zealand-support-for-unrwa/‬
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‭i.‬ ‭However, MFAT refused OIA requests 28970, 29028, and 28947, that‬
‭asked for all information MFAT held relating to estimates of how much‬
‭aid might be diverted, including to terror groups, on the basis that they‬
‭did not have any such information. Thus, their assumption that it was‬
‭“a small proportion” is without evidence.‬

‭1.‬ ‭We also had no answer to the question of what proportion of‬
‭aid diverted from intended recipients was acceptable to MFAT.‬

‭ii.‬ ‭The response of MFAT also included “The Ministry does not knowingly‬
‭fund corrupt organisations, and if instances of fraud come to our‬
‭attention we ensure these are properly addressed.” This phrasing is a‬
‭much more reasonable response to evidence-based concerns than‬
‭outright denial, as they have for the serious issues of hate and support‬
‭for terror.‬

‭13.‬‭MFAT officials are aware of the hate in school textbooks, further underscoring the‬
‭deliberate nature of the misleading statements made in response to our OIA‬
‭requests.‬

‭a.‬ ‭Jonathan Kings, Deputy Secretary of the Pacific and Development Group at‬
‭MFAT, told the Human Rights Commission (HRC)‬‭62‬ ‭that the EU-funded report‬
‭(see above) did find hateful, antisemitic content in the textbooks that UNRWA‬
‭use and that “this content is unacceptable”.‬

‭b.‬ ‭When asked in a 2021 Select Committee questioning about the hate and‬
‭incitement in UNRWA schools MFAT CEO, Chris Seed, said it was a “known‬
‭one and is being dealt to”.‬

‭i.‬ ‭However, Mr Seed did not seem to know about the decades of‬
‭evidence showing there was no real action being taken, or about the‬
‭UNRWA-created materials which suggests he was not properly‬
‭briefed‬‭63‬‭.‬

‭c.‬ ‭Deb Collins was reported in meeting minutes provided in response to OIA‬
‭28144 to have said that the EU-funded report findings of egregious material in‬
‭textbooks used by UNRWA (see above) were “not surprising”.‬

‭14.‬‭Not a single staff member of MFAT has formally raised concerns about funding‬
‭UNRWA, as evidenced by MFAT’s response to OIA 29502 that asked for “a count of‬
‭all internal documents where an MFAT employee has raised any concern about‬
‭funding UNRWA over the past 5 years…”. That request was refused as they do not‬
‭hold any such information.‬

‭a.‬ ‭This is despite rhetoric from some staff about the need to combat all forms of‬
‭hate and racism. Notably, H.E. Andrew Jenks, Ambassador to Sweden and‬
‭Head of the Delegation to the International Holocaust Remembrance Alliance‬
‭made a speech in which he said “...It is for the international community to‬
‭stand firm against every form of intolerance wherever it may be found….”.‬

‭63‬ ‭https://israelinstitute.nz/2021/03/mfat-ceo-questioned-about-nz-funding-hate/‬

‭62‬ ‭In a letter dated 04 July 2022 that we obtained under an OIA request from the HRC.‬
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‭15.‬‭The Human Rights Commission has raised concerns about the funding of UNRWA.‬
‭Former Chief Human Rights Commissioner, Paul Hunt, said that the funding of‬
‭hateful textbooks may “place NZ in breach of its international human rights‬
‭obligations”‬‭64‬‭. Following this, for the first time, MFAT staff briefed the Minister.‬

‭a.‬ ‭However, even that briefing downplayed the evidence and issue, by stating‬
‭that “‬‭Claims‬‭have been made about the inclusion of anti-Semitic [sic]‬
‭teachings in Palestinian Authority textbooks used in schools… We are‬
‭awaiting the outcome of a review by the EU of textbooks…” [emphasis‬
‭added].‬

‭i.‬ ‭Furthermore, as stated above, MFAT made payment to UNRWA‬
‭before the review was published.‬

‭Concluding remarks‬
‭16.‬‭There is a plethora of publicly available evidence showing that UNRWA promotes‬

‭hate, employees incite violence and are members of terror groups, and there is‬
‭ongoing support for terror. Even the Colonna Report acknowledges some of these‬
‭issues. Therefore, MFAT have misled in their OIA responses by denying these facts.‬

‭17.‬‭All of the above issues (hate in schools, incitement by UNRWA staff, and support for‬
‭terror) are considered violations of neutrality and so there was an onus on UNRWA to‬
‭report them to MFAT. Thus, there should have been documents which were not‬
‭released or even referenced in their responses to our OIA requests. This‬
‭underscores concern that their responses are deliberately misleading.‬

‭18.‬‭The inclusion of “knowingly…” and “...we ensure these are properly addressed”, as‬
‭included in response to OIA 27759 about UNRWA’s corruption (see above), would‬
‭make much more sense if they had also been included in OIA responses to the three‬
‭serious issues (hate in UNRWA schools, incitement by UNRWA staff, and support for‬
‭terror) we have raised.‬

‭a.‬ ‭This is not the case, which underscores our concern that MFAT are willfully‬
‭misleading in their responses.‬

‭19.‬‭You have previously noted‬‭65‬ ‭that MFAT had ongoing engagement with UNRWA and‬
‭concluded that “the outcome of those engagements was that MFAT considered that‬
‭UNRWA was taking appropriate steps to address their concerns”. This suggests that‬
‭there are serious concerns to address. Yet the response of MFAT to the OIA requests‬
‭is to deny any issues.‬

‭20.‬‭Similarly, it would be more understandable if MFAT had responded with something‬
‭like “we understand there are issues of hate, incitement, and support for terror, but‬
‭we have balanced this with… (we cannot infer the mitigating factors that would follow‬
‭but MFAT may have their reasons)…”.‬

‭a.‬ ‭At the very least, it would not be misleading for them to say they do not fund‬
‭any‬‭other‬‭organisations that spread hate, incite violence, or support terror.‬
‭However, that is not what they wrote.‬

‭65‬ ‭In case 535818‬
‭64‬ ‭https://israelinstitute.nz/2021/01/a-timeline-of-new-zealand-funding-hate/‬
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‭21. ‭We acknowledge this may be a relatively unique or novel issue to grapple with. We
‭could find no reference to incorrect or misleading information in the Official
‭Information Act 1982, nor guidance published by your office, nor any other
‭references.

‭22. ‭Given that the facts support our concern that misleading information has likely been
‭provided to our OIA requests, it is therefore possible that MFAT have been giving
‭false information in response to other OIA requests, whether on related or unrelated
‭issues. This may be a systematic issue worthy of deep investigation.

‭23. ‭Similarly, it is also possible that MFAT staff have misled the Minister. The briefing to
‭incoming Minister Mahuta, for example, clearly ignored evidence and downplayed the
‭serious issues.

‭a. ‭There were no other briefings to the Minister or previous Ministers, despite
‭decades of evidence. Decisions taken by successive Ministers may,
‭therefore, be based on incomplete, misleading, or otherwise faulty advice.

‭24. ‭We understand from your previous ruling on the substantive issues raised above‬‭66‬

‭that you consider it acceptable for MFAT to recommend and fund the incitement,
‭hate, and terror. This complaint is, therefore, limited to the false and misleading OIA
‭responses.

‭25. ‭We look forward to your response and would be happy to provide any more
‭information that you may require.

‭Sincerely,‬

‭David Cumin‬
‭Co-director‬
‭Israel Institute of NZ‬

‭Copied to:‬
‭Ministry of Foreign Affairs and Trade CEO, Bede Corry (‬‭DM-ESD@mfat.govt.nz‬‭)‬
‭Minister of Foreign Affairs, Rt Hon Winston Peters (‬‭Winston.Peters@parliament.govt.nz‬‭)‬
‭Chairperson of‬‭Foreign Affairs, Defence and Trade‬‭Select Committee, Tim van de Molen‬
‭(‬‭Tim.vandemolen@parliament.govt.nz‬‭)‬
‭Deputy Chairperson of Foreign Affairs, Defence and Trade Select Committee, Hon Peeni‬
‭Henare (‬‭Peeni.Henare@parliament.govt.nz‬‭)‬
‭Members of the Foreign Affairs, Defence and Trade Select Committee, Laura Trask‬
‭(‬‭Laura.Trask@parliament.govt.nz‬‭), Teanau Tuiono (‬‭Teanau.Tuiono@parliament.govt.nz‬‭),‬
‭Tim Costley (‬‭Tim.CostleyMP@parliament.govt.nz‬‭), Dana Kirkpatrick‬
‭(‬‭Dana.Kirkpatrick@parliament.govt.nz‬‭), Hon Damien O'Connor‬
‭(‬‭damien.oconnor@parliament.govt.nz‬‭)‬

‭66‬ ‭Complaint 535818‬
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